
S E R V I C E S  O V E R V I E W
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WinGuard expertise.
From concept to operation.
One point of contact, from the first question to day-to-day operation.

Y O U R  C O N T R O L  R O O M

WinGuard
in operation

01

Advise & plan

A verifiable basis

02

Install & integrate

Interfaces that work together

03

Test & accept

Against agreed criteria

04

Train & document

People who operate confidently

05

Maintain & support

Faults along the chain

06

Extend & migrate

With a fallback plan

W H E R E  Y O U  S T A R T

NEW CONTROL ROOM

Advise & plan

A basis against which

everything can be

measured.

ALREADY USING

WINGUARD

System check

A clear list: now,

planned, later.

VERSION CHANGE,

EXPANSION

Migration

Six steps, with a fallback

plan.

W H A T  Y O U  C A N  M E A S U R E  U S  A G A I N S T

Clear system

boundaries

Before we connect anything, it

is clear where each

component’s responsibility

ends.

Documented decisions

Still traceable in five years’

time.

Verifiable results

Acceptance criteria are fixed

before implementation.

Operation in mind

A system is only finished when

your team can run it

independently.
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S E R V I C E S  O V E R V I E W

I N  D E T A I L

W H A T  Y O U  G E T  I N  C O N C R E T E  T E R M S

AIM Keep identities in sync across several access control systems

Every service can be commissioned separately

M I G R A T I O N  I N  S I X  S T E P S  ·  O N E  W A Y  B A C K

1

Record the

starting point

Version, adapters,

licences

2

Check

dependencies

Drivers, database,

subsystems

3

Back up

and test

Test cases from

your operation

4

Set the

sequence

Time windows

and roles

5

Switch over with

fallback criteria

Abort agreed

beforehand

6

Final check

and docs

Functional test,

record

WAY BACK: WHEN AND HOW, SET BEFOREHAND

Where does your system stand today?
Simone Rose (CTO) and Emanuele Rose (CEO), Advancis training on WinGuard

X4 and X5. Reply usually within one working day.

+41 78 784 68 09 info@es-rose.ch
SEND AN ENQUIRY
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0 1  ·  C O N S U L T I N G  &  P L A N N I N G

A verifiable basis.

System and version overview

Requirements and interface scope

Server, network and redundancy concept

Acceptance criteria and expansion outlook

0 2  ·  I N S T A L L A T I O N  &  I N T E G R A T I O N

Interfaces that work together.

Installation and configuration of WinGuard

Data points, graphics and event assignment

Response procedures and operator rights

Functional test and traceable acceptance

0 3  ·  M I G R A T I O N  &  E X T E N S I O N

Change, with a fallback plan.

Record starting version and dependencies

Check drivers, modules and licensing

Plan backup, testing and switchover sequence

Fallback, final check and documentation

0 4  ·  M A I N T E N A N C E  &  S U P P O R T

Faults along the chain.

Check system status and logs

Narrow down faults from subsystem to

operator

Prepare updates under control

Maintenance scope, availability and escalation

0 5  ·  T R A I N I N G  &  D O C U M E N T A T I O N

People who operate with
confidence.

Practise event sequences with examples

Explain operator roles and responsibilities

Teach administration and upkeep tasks

Document system decisions

0 6  ·  C A D  &  V I S U A L I S A T I O N

Plans that provide orientation.

Check existing plans (DWG, DXF, DGN)

Clean up layers, rooms and labels

Define graphics and navigation structure

Check detector assignment and display
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